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Data request Functionality in DHM

A) The process has 6 major steps from data request to payment:

1. Request is sent by the requester filling the form (Data Request) from dhm website

2. The request is reviewed and approved by the administrator via admin panel of website

3. The requester is informed that the request has been approved via mail, containing the
further process for payment by dhm. The payment voucher is to be sent to the official mail id of
dhm

4. DHM will send the requested data link to the requester in mail.

B) Process in detail

Step 1. Go to Data Service link from front page, Click the Request Data button, and fill the form
(As depicted in the snap below in fig.1 and fig.2)
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Fig. 1
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Fig.2

Step 2. The user will see the following information on pop up after successful form submission
by clicking on Request Data button

The requester will get the confirmation mail once the form is submitted successfully.
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Step 3. After the successful data request received from the user, the administrator can view
the request via the admin panel of dhm. Initially, the status of the request will be in Pending
state.
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Step 4. Upon verifying the requester’s information and relevant documents, and applying the
appropriate discount, the admin can approve the request. Once approved, the requester will
receive a payment link in mail.

The status of the data request will converted to ‘Accepted’ as a result.
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The admin can reject the request if misinformation is provided by the requester. The requester
will be notified via email.
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Step 5. After clicking the payment link from step 4, it will lead to the following page containing
requester and requested data information with payment link Login to FCGO at the bottom of
the page.
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Step 6. After Logging in into FCGO portalmake the payment with the amount mentioned in
receipt and send the soft copy of the voucher to the dhm official mail. The requester will
receive the data link in the mail.

Fig. Login to FCGO Portal
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Fig. Voucher created

Fig. Choose the payment option
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Fig. Payment made (Connecti ips)


